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Executive Summary

Plum Plumb Plumbing And Supplies (Pty)Ltd is a 100% white owned plumbing business, that
was established in October 2009. The company is selling plumbing materials and fittings to the
public and offers plumbing related services for the Insurance Industry, commercial and
residential.

Introduction

The purpose of this document is to reflect the present situation of Plum Plumb Plumbing and
Supplies (Pty) Ltd.

Plum Plumb Plumbing and Supplies (Pty) Ltd that is an existing company that specializes in the
delivery of top class plumbing and leak detection services, servicing the Gauteng regions feeder
areas of Johannesburg and the East Rand.

The company provides a complete range of plumbing and leak detection services, which
includes all plumbing works on domestic and industrial sites such as general maintenance and
new installations, drain laying and maintenance to existing drainage and sewer systems, new
installations and maintenance on geysers, new installations sanitary-ware fixtures and fittings,
maintenance on sanitary items and fittings, general plumbing works to existing plumbing and
plumbing reticulations and drainage systems. We provide our services to residential and
commercial property owners, which includes the FOGI Plumbing Solution call centre which
deals with numerous insurance companies and financial banking institutions such as ABSA,
Standard bank, Nedbank, Mutual and Federal, Santam to name but a few, Body Corporate
buildings under the Alec Massel Realty group, PSG Consult, and we also do work for Europ
Assistance.

The Company is supported by a dedicated management and administration team, supported by
our plumbers that are well trained and experienced in all aspects of leak detection, plumbing
and plumbing related works and queries.

The plumbing supplies outlet has been in operation since January 2011 and is open to the
public. The shop consists of a medium size store area approximately 300 square meters with
various plumbing products as well as products for the D.L.Y. market. We stock a
comprehensive range of plumbing products that caters for the needs of plumbing contractors
to that of the general homeowner.

The Company was started to take advantage of the perceived weakness and inadequacies of
other regional companies in terms of quality and customer satisfaction. Plum-Plumb Plumbing
(Pty) Ltd has maintained an excellent reputation in the industry.
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Financial Yearend: February

Business location: 191 Rietfontein Road, Primrose, Germiston, 1401
Date established: October 2009

VAT Registration No: 4430253890

Current Business owner: Vincent Vernon Van Zyl (Cell: 076 763 5199)

We are registered with various plumbing organizations.
IOPSA : 3333

CIDB: 215184

Plumbing Industry Board: 1517/08

Products/services:

Plum-Plumb Plumbing And Supplies (Pty) Ltd provides top-quality plumbing services. The
owner of Plum-Plumb plumbing And Supplies (Pty) Ltd believes that most companies in this
industry suffer two major problems. These are poor scheduling of job projects and poor
retention of quality employees. Both lead to poor customer satisfaction, lack of repeat business
and a low word-of-mouth referral rate. Plum-Plumb Plumbing (Pty) Ltd will continue to exploit
these weaknesses to gain a greater local market share.

The Company will continue to provide its plumbing services in a most timely manner and with
an ongoing comprehensive quality-control program to provide customer satisfaction. The
Company views each contract as an agreement not between a business and its customers, but
between partners that wish to create a close and mutually-beneficial long-term relationship. This
will help to provide greater long-term profits through referrals and repeat business.

Each contract awarded has been and will continue to be completed with the quality and
professionalism the Company is known to possess in the industry Plum-Plumb Plumbing And
Supplies (Pty) Ltd specializes in the listed below fields.

o Burst & Leaking Water Pipes and Repairs:
We have the skills, knowledge and experience to find and locate all types of burst or
leaking pipes such as hdpe, plastic, galvanized and copper pipes, which are concealed
below or unconcealed above ground on hot or cold water lines, drainage and or waste
systems, ponds, pools and Jacuzzis etc.
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Blocked Drains:

We have highly trained and skilled drain cleaning technicians that are have a wide range
of specialised equipment and rooter machines that cater for all the needs of any type of
blocked drain the client may have, whether it be sewer or rainwater drainage systems.
We also offer camera pipe inspection for our client’'s sewage and drainage line systems
to inspect their condition and to locate causes of recurring blockages in sewer or
drainage pipes from 50mm to 300mm in size. We also specialize in sewer line
replacements, re-routes and new installations.

Geyser and geyser maintenance:

We supply and fit new geyser installations which are installed in terms of the South
African National Standard code of practice, being SANS 10254 and also effect
maintenance on existing geyser installations to replace faulty geyser components to
most makes of geysers that includes IHP Geysers.

General Bathroom and kitchen installations, repairs and maintenance:

We do installations of sanitaryware fittings, piping for hot and cold-water lines, effect
maintenance on existing bathroom sanitary-ware systems and fittings, which include
connecting into existing waste and drainage lines or installing new waste and drainage
pipe lines, for outside wash troughs, washing and dishwashing machine units, toilets,
baths, bidets, showers, basin and complete disabled toilet systems.

Leak Detection:
We are a well-managed and established water leak detection company, servicing all
areas within the Gauteng feeder areas.

We specialise in domestic and commercial water leak detection using the latest German
technology and equipment such as correlators, snooper forming gas locator ,
underground radar mapping , water testing for ground or municipal water , Ulitrackers,
thermal imaging, cam pipe inspection camera, acoustics, hydraulic and pressure testing,
drainage smoke detection tests for drainage and sewer lines thereby enabling our
technicians to pin point , trace , detect , map and repair all above and below
unconcealed and concealed plumbing and sewer or waste reticulations .

Our technicians are fully trained and equipped to attend to all the needs of our client to
locate, trace and find their water leak, drainage or sewer problem or any other plumbing
problem you might experience.
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Qualified Plumber: V.V Van Zyl Registration number: 12/28/16580
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